Kevin:

"I would like to convey our sincere appreciation and gratitude for
the outstanding service and support provided by the entire staff
at DFW Multimedia, Inc. during the past several weeks it has
been a wonderful and pleasant experience during the production
of our new product images, and | look forward to our continued
business relationship.”

Thanks for being patient, resourceful, during the editing process
and for following-up...if all companies had employees like yours,
my job would be so much easier...”

Although the end product is fantastic, | can not say enough about
your team. They are quick, friendly, knowledgeable and always
bend over backwards to take care of me and make sure that | am
satisfied with the end product in a timely manner.

Yours truly, Bill McFadyen,

SR Smith LLC.



