
Cathy Knauss and I are co-owners of an e-Commerce fitness business whose entire product line 
is video-based.  After interviewing and shooting pilot videos with other production companies, we 
knew we had struck gold when we met Kevin and his team at DFW Video.  The collaborative 
blend of their own artistry and listening to our vision led to a collection of high-quality videos.  
Overshadowing their professionalism and quality products however, is their commitment to 
delivery and customer satisfaction.  In 2006, Kevin and his team went beyond our expectations 
acting as program managers – completely outside their typical role – to ensure delivery of DVD 
products for a trade show.  DFW Video dealt with our webmaster, duplication and delivery 
services, acting like an owner of our company while we were traveling.  We can emphasize our 
recommendation for this team only by saying that they will always be our video production 
company. 
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