Hi Kevin.
Hope things are going well for you and DFW Video!

Just a quick note to thank you and your team for all the outstanding work you've done for us the
past 10 years! I've worked with you during my tenure at PrimeCo Personal Communications as
well as at Verizon Wireless. You and DFW Video have worked on many different types of video
projects: training, sales, leadership, and instructional.

You and DFW Video have provided a wide range of services: scriptwriting, creative, production
(planning & shooting film-style and multi-camera), editing, graphics design, and duplication. All
projects that you have worked on have always been on time and within budget. In fact, due to
your excellent pre-planning and project management, you've managed to help me cut production
and editing costs in many instances. The staff at DFW Video is extremely customer service
oriented making sure all my needs are met in an efficient, cost effective, and friendly manner. It
is always a pleasure doing business with your responsive team members.

One other thing that you do very well is your ability to work with a wide range of people in a
corporate environment, from consultants all the way to senior management. During planning,
production, and/or editing, you and your team always put the people involved at ease, which
means the videos are truly effective.

| know that when | work with you and DFW Video, my communications projects will be successful
and have a cutting edge look to them. Videos that you produce always meet their objectives.
You and DFW Video always get the results we are looking for with top quality videos.

Thanks again for your professionalism, expertise, and dedication to making my video projects
successful. | look forward to our next project!

Best Regards,

Bob

Bob Melton | National Manager | Workforce Development | Verizon Wireless | 972.444.5724
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